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Indian Institute of Technology Hyderabad

India Post Unveils Tech-Enabled N-Gen Post Office at 11T Hyderabad on National Youth Day

Highlights

e India Post’s Telangana Circle launches a fully revamped N-Gen Sub Post Office at IIT
Hyderabad, transforming it into a student-centric, tech-enabled service hub.

e DIGIPIN-powered digital addressing and smart services position the campus post office as a
model for future-ready postal innovation.

e Youth-focused amenities, including digital payments, Wi-Fi, smart counters and creative
interiors designed by IIT students, redefine the campus postal experience.

Hyderabad, January 12, 2026: The Telangana Postal Circle on Monday unveiled the Next
Generation (N-Gen) Sub Post Office at IIT Hyderabad, marking a major step in modernising
postal services for India’s young, digitally native population. On National Youth Day, the relaunch
transforms the existing 11T Hyderabad Sub Post Office—originally inaugurated in July 2021—into a
technology-driven, youth-oriented service centre, aligned with India Post’s vision of making post
offices relevant in a rapidly digitising society.

Designed as a smart campus hub, the N-Gen Post Office integrates digital workflows, modern
interiors and student-friendly amenities, while continuing to offer comprehensive mail, banking,
insurance and retail services from 9 AM to 5 PM on all working days. The initiative builds on
successful collaborations between India Post and 11T Hyderabad, most notably DIGIPIN, the open-
source geospatial digital addressing system developed jointly by 11T Hyderabad, the Department
of Posts and National Remote Sensing Centre (NRSC), ISRO, to enable precise and standardised
digital addresses nationwide.

Championing the vision of the Ministry of Communication, the N-Gen transformation focuses on
seamless digital integration and enhanced customer experience. Key features include QR-based
digital payments, complimentary Wi-Fi, smart service counters, 10% Speed Post discounts for
students, and thoughtfully curated recreational corners with India Post-themed games. Dedicated
student galleries and striking murals designed by IIT Hyderabad’s Design students add a creative
dimension, making the post office a lively part of campus life.

While addressing the gathering Dr. Veena Kumari Dermal, Chief Postmaster General, Telangana
Circle, said: “India Post is reimagining post offices as vibrant, technology-enabled spaces that
connect with the aspirations of today’s youth. Our collaboration with IIT Hyderabad has
demonstrated how academia and public service can come together to deliver meaningful
innovation—DIGIPIN being a prime example of how digital addressing and geospatial intelligence
can transform last-mile service delivery and make post offices future-ready. ”

Speaking on the occasion, Prof. B.S. Murty, Director, IIT Hyderabad, highlighted the deeper
significance of the campus post office. He noted that “IIT Hyderabad post office was the birthplace
of DIGIPIN, which represents a major leap toward a digitally empowered India by converting every
location into a simple, verifiable and interoperable digital code. The evolution from DIGIPIN to a
Next Generation Post Office reflects how open-source innovation, geospatial intelligence and public
service can come together to create a revolution in navigation and addressing, with real impact on
citizens.”
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Smt. N.R. Visalatchy, Postmaster General, traced the journey of the N-Gen project and highlighted
its student-centric benefits, while Dr. Shiva Ji, Head of the Department of Design at 11T Hyderabad,
acknowledged the role of student designers in shaping the space. On-ground coordination was led by
Ms. Ananya Priya, SSPOs, Secunderabad, and Shri D. Srihari, Superintendent of Posts,
Sangareddy.

A key highlight of the relaunch was the release of a Special Cover depicting the evolution of postal
services—from carrier pigeons to autonomous drones—symbolising the blend of tradition and future-
ready innovation. The cover features iconic elements such as the Charminar, representing India
Post’s historical legacy, and the II'T Tower, reflecting cutting-edge academic and technological
advancement. The event also included the felicitation of IIT Hyderabad students from the
Department of Design team who contributed to the N-Gen transformation, and the distribution of
passbooks and policy documents to campus customers.

Coinciding with National Youth Day, the N-Gen Post Office at 11T Hyderabad stands as a model of
how public services can evolve to meet the aspirations of young citizens. With its blend of technology,
creativity and convenience, India Post aims to replicate this campus-centric N-Gen model across the
country, reinforcing its role as a future-ready public service institution.

About 11T Hyderabad:

IITH, established in 2008, has reached a respectable position in academics, research, technology
development, and Start-ups in a short span of 17 years. In the National Institutional Ranking
Framework (NIRF-2025), IITH is ranked 7" among Engineering institutes (crossing a first-generation
lIT this year), and is ranked 6" in Innovation, while it has maintained its rank within the top 10
Engineering Institutes ever since NIRF was launched. I1TH is ranked 664" and 270" in the QS World
and Asian University Rankings 2026, respectively (among the top 10% of global institutions in
citations per faculty). 11'TH secured 46 positions by 31 faculties in the Global Top 2% Scientists World
list 2025 released by Stanford University (SU) in collaboration with Elsevier across two categories.
IITH has been striving for excellence with a motto of "Inventing & Innovating in Technology for
Humanity (IITH)".

With 340+ full-time Faculty, 360 non-teaching Staff and 5,700+ Students (PG+PhD students
accounting for about 60%), I1'TH has a strong research focus with 5260+ R&D Projects worth of Rs.
1650+ Cr (Rs. 335+ Cr funding in 2024-25, i.e. Rs. 1+ Cr per Faculty, one of the largest per capita
funding among 11Ts), 12,890+ Publications, 2,48,580+ Citations, 154 h-index, 710+ Patents (249
Patents in 2025, making it 0.74 patents per faculty), and about 335+ Start-ups (that have generated
1100+ jobs with a revenue of Rs. 1500+ Cr).

Follow us on Instagram, Linkedln, Twitter, Facebook, and YouTube for the latest updates. To know
more, please visit https://www.iith.ac.in/ || You can view all press releases/notes from HT
Hyderabad at: https://pr.iith.ac.in/press-release || Cell: 8331036099 | Email: pro@iith.ac.in
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